
The 6 Levels Are:
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I am gaining a sense of confidence in using the videoconferencing for the 
specific purposes (e.g. instruction, professional development, meetings; 
communications, etc.). I am starting to feel comfortable using the 
videoconferencing technology.

I think about the videoconferencing as a tool to help me and am no longer 
concerned about it as videoconferencing. I can use it in many applications 
and as an instructional aid. 

I can apply what I know about videoconferencing in the classroom. I am able 
to use it as an instructional tool and integrate it into the curriculum.

Summary of CBAM Scores

I am aware that videoconferencing exists but have not used it - perhaps I'm 
even avoiding it. I am anxious about the prospect of using 
videoconferencing.

I am currently trying to learn the basics. I am sometimes frustrated using 
videoconferencing. I lack confidence when using videoconferencing 
technology.

I am beginning to understand the process of using videoconferencing and 
can think of specific uses in which it might be helpful to me in my role.



Average Score Before Training 2.55
Average Score After Training 3.89
Average Score After First Year 4.48
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